What factors do businesses consider when setting a price for a new
product?

Why is it important for businesses to consider these factors before
setting a price?

Explain each advertising method used to attract/retain customers
and outline why businesses may choose to use each method...

Yt Leaflets -

¥¢ Social Media -

¥ Websites —

v« Newspapers —

v¢ Magazines —

Y¢ Radio -
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What is a Pricing Strategy?

Pricing Strategies...

Competitive Pricing is...

Psychological Pricing is...

Price Skimming is...

Price Penetration is...

What types of businesses/products are each of these promotion
techniques best suited to? How do they help businesses attract or
retain customers?

Y¢ Discounts -

v« Competitions -

“« Buy one get one free (BOGOF) -

Y Free gifts/product trials —

v¢ Loyalty Schemes -

What is customer service?

How does each of these customer service techniques help to
attract/retain new customers?

¥ Product Knowledge -

¥ Customer Engagement -

Y¢ After Sales Service —




