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Primrose Motors is a family run car sales business which has been operated by the Primrose family after
being established by Fred Primrose fifty years ago. More recently, the business has expanded rapidly and
now has three car sales locations and four car repair garages as well as a head office based at the original
car sales centre that the business started from.

1 Which of the following is not part of the marketing mix?

Product

Price

Promotion

Production

[1]

2 Which functional area would be responsible for carrying out market research?

Finance

Operations

Human Resources

Marketing

[1]

3 Amanda Primrose is in charge of Primrose Motors’ finance function and is supported by two members of
staff. State and explain two activities the finance function at Primrose Motors would carry out.

[4]




4 Jane Primrose is in charge of Primrose Motors’ human resources function and is supported by three
members of staff. State and explain two activities the human resources function at Primrose Motors would
carry out.

[4]

5 Which of the following functions would not be the responsibility of the Operations function?

Logistics

Production

Recruitment

Quality Control

[1]

6 When the business first started, Fred Primrose used to carry out all functional activities of the business
himself. Analyse one limitation for Fred in carrying out all functional activities himself.

[3]

7 Which functional area would be responsible for each of these activities at Primrose Motors?

Creating a survey to ask customers’ favourite car colours.

Launching a radio advertising campaign for a new car.

Taking delivery of car parts at the MOT centres.

Ensuring car services were completed to a high standard.

[4]




